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Terms & Conditions

v' This Membership card valid only in Hotel Surabhi International.

v' Terms and conditions vary without any information or notification.

v No facilities could be provided without producing Membership card.

v" Upon successful enrolment, Members automatically receive Membership card.

v Membership card facilities will be applied according to existing offers provided by
Management.

v" Membership card is a frequent guest programme managed and operated by The
Company.

v'All interpretations of this programme Terms and Conditions shall be at the sole and
absolute discretion of The Company.

v Enrolment forms will not be processed unless all mandatory fields marked with
asterisks are completed correctly and signed. Applicants must agree to the Terms and
Conditions on submission of enrolment forms.

v Membership card is open to individuals aged 18 or above. The Company reserves the
right to grant or refuse Membership at its sole and absolute discretion. Membership
will not be extended to corporations or other legal entities.

v'If this English version of the Terms and Conditions does not conform to other language
versions, the English version shall prevail. In case of dispute, The Company reserves
the right of final decision on the interpretation of these Terms and Conditions.

v Membership and Membership cards are non-transferable and may only be used by the
Member. Membership cards are the property of The Company and a fee may be
charged for replacing lost or damaged cards. Misuse of Membership cards or
programme benefits may result in immediate termination or suspension of
Membership, or withdrawal of benefits.

v" The Company reserves the right to modify the programme structure, benefits and
other features, including these Terms and Conditions, or to terminate Membership card
at any time. Although The Company will use reasonable effort to notify Members of
material changes to Membership card and/or to these Terms and Conditions, it is the
responsibility of Members to keep themselves up-to-date in respect of the Golden
Circle and these Terms and Conditions. Any use of Membership card by a Member will
be deemed as acceptance of any amendment(s). The Company and/or Partners will
not be liable for loss or damage resulting from any amendment(s) to Membership card
or to these Terms and Conditions.
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